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ServiceNow Tip Sheet  
For IT Requests and Reporting Issues 
 

 
Navigate to the AH Intranet Site 
 

 
 
Click on Quick Links and Resources 
Under All Links > Select IT Support (Service Now) 
 

 
 
Creating an Incident/Request in Service Now  
 
Incidents: Something is broken and needs to be fixed. (i.e. equipment not functioning, password not working, 
application not loading, etc.) 
 
Requests: I need access to an application or need software installed on my computer. 
 

 In ServiceNow Fill-Out required fields. 
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Submitting a Request in Service Now 
Review the Access Request Form (ARF) Quick Reference Guide before submitting your request. 

 Access Request Form (ARF) Quick Reference Guide  
 Service Now Request Portal 

 
 
 
 


