WEEK 1 SUPPORT

COMMAND CENTER

JUNE 26

JULY 1-2

JULY 3

JULY7-9

Employee “Cheat Sheets” and Badges Distributed to
Leaders

Please note: No action can be taken until July 1

8:00 AM - 4:00 PM

Main Campus - 4th Fl. Conference Room: Stationed Command Center
Main Campus - Training Room: Benefits Enroliment

Rounding: IT

8:00 AM - 12:00 PM

Main Campus - 4th Fl. Conference Room: Stationed Command Center
Main Campus - Training Room: Benefits Enroliment

Rounding: IT

8:00 AM - 4:00 PM

Main Campus - 4th Fl. Conference Room: Stationed Command Center
Main Campus - Training Room: Benefits Enroliment

Rounding: IT

ONSITE SUPPORT AVAILABLE!
NEED HELP? WE'VE GOT YOU COVERED!

Stop by the Command Center for in-person assistance with:
e Password Resets & SecureAuth App Setup Support
¢ Benefits Enrollment Assistance
e HR Support (Direct Deposit, Timesheets, Leader Questions, etc.)
e Basic System Access Help

Our teams will also be visiting practice offices directly to provide
shoulder-to-shoulder support, including:

Password Resets

SecureAuth App Setup Support

The HUB & Email Access

Guidance for Benefits Enroliment via the HUB
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